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34 Feedback forms were available onboard the shuttle service; the Transport Centre, Environment Waikato 
offices in Hamilton East, CCS Disability Action, Waikato District Health Board offices, and distributed at the 
Waikato Health and Disability Expo, the pilot’s launch and at numerous presentation delivered by project team 
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Next Stop Announcements Audio and Visual
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D/�It is acknowledged that Environment Waikato has already put this in place in their recent tender for service 
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Figure 1: Wheelchair in forward facing position 
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Figure 2: Diagram of the CBD Shuttle bus including seating arrangement changes 
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Figure 3:  Open doors on Shuttle Bus 
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Figure 4: Caro Street Stop showing kerb height�
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Figure 5: Liverpool Street Stop showing kerb height 
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Figure 6: Waikato Hospital Stop 
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Figure 7:  Wheel chair measurements 
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Drivers sometimes don’t understand the effects of certain disabilities.  Sometimes I ask the driver to 
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